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1.  Downloading and Installing the App 
 
 
 To  ensure the  s tab ility  o f each  function , you  a re  adv ised  to  use  m ob ile  phones runn ing Andro id  10 .0 , 

iO S  13 .0 , o r la te r ve rs ions. 
 U se  m ob ile  phones tha t support the  access to  the  In te rne t. 
 U se  m ob ile  phones tha t support the  W LAN  function. 
 
Procedure 
M ethod 1 : D ow n load  and  insta ll the  app  from  the  app  s to re . 
 A ndro id  m ob ile  phone users: S earch  fo r E-Power Go in  G oog le  P lay. 
 iPhone users: Search  fo r E-Power Go in  the  App S to re 
 
M ethod  2 : S can  the  Q R  code to  dow nload  and  insta ll the  app . 

               
Android Users                  iPhone Users 

 

U sers w ho se lect m ethod  2  can  se lect the  dow n load m ethod  based on  the  m ob ile  phone type . 
 A ndro id  m ob ile  phone users: D ow n load  from  G oog le P lay. 
 iPhone users: D ow n load  from  A pp S to re . 
W hen you  se lect Download via the Browser, if a  security  w arn ing  m essage is  d isp layed  ind ica ting  tha t 
the  app  is  from  an  exte rnal source , tap  ALLOW. 
 
 
 
 
 
 
 
 

NOTICE 

NOTE 
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2.  Sign up and Log in  
Sign up 
Launch  the  A pp, c lick  "Register" to  s ign  up . 
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Log in 
If you  have  an  account a lready, tap  "Login" to  en te r account nam e and  passw ord . 

 
 
 
 
If you  fo rge t your passw ord , on  the  log in  page, c lick  "Forgot Password?" and fo llow  the  s teps to  rese t it 

   
 

NOTE 
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Log out 
O n the  hom e screen , tap  “MY”. O n  the  M Y screen , tap  “Log out”. 
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3.  Collector Connection  
Device's Wi-Fi hotspot connection 
 
Procedure 
Create station 
Log in  to  the  app  and  tap  S ite  on  the  H om e screen . C lick  the  “+” in  the  upper righ t o f the  page.  

   
 
 
There  a re  tw o  types o f s ta tions, one  is  “Power Station”, the  o ther is  “Battery Station”. “Battery Station” 
can  only  add  to  one  co llecto r. M u ltip le  co llecto rs  can  be  added to  a  “P ow er S ta tion” and  the  added 
co llecto rs  a re  d isp layed  in  the  S ta tion  page. C hoose  the  righ t type  o f the  s ta tion  and  fo llow  the  s teps to  
crea te  it. 
 
 
Add collector  
 
 
W hen estab lish ing  m u ltip le  pow er s ta tions, it is  cruc ia l to  se lect the  specific  s tation  fo r add ing  the  co llector 
be fo rehand. This  s tep  p reven ts equipm ent from  be ing added incorrectly, w hich  cou ld  lead  to  da ta  con fus ion 
and  a ffect your assessm ent o f the  s ta tions ' opera tiona l s ta tus. 
 
 
 

NOTE 

NOTICE 
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Procedure: 
A fte r the  s ta tion  is  crea ted successfu lly, c lick  “Add Devices”.  

  
There  a re  tw o  m ethods to  connect the  com m unica tion  box: Scan the SN code to add or Enter the SN 
code and Check Code. (S N  code w ill be  p rin ted  on the  com m unica tion  box) 
 
Method1: Scan the SN code to add        Method2: Enter the SN code&Check Code 
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Wi-Fi Connection 
A fte r dev ices have  been added to  the  s ite , c lick the  "Distribution Network" bu tton  to  access the 
C onnection  page. C onnect to  W IF I, en te r W IF I passw ord  and  click  "N ext". 
 
C onnect the  dev ice  B lue too th , a fte r successfu l connection , c lick  the  d is tribu tion  ne tw ork, w ait 10-60S , the 
d is tribu tion  ne tw ork is  com ple te , ind ica ting  tha t the  d is tribu tion  ne tw ork is  successfu l; If ne tw ork d is tribu tion 
fa ils , go  to  the  next s tep  as p rom pted 
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Sharing Station 
O w ners can  share  the  s ite  to  o ther v is ito rs  to  view  the  rea l-tim e sta tus o f the  s ta tion . 
O n the  S ta tion  screen , tap  “Set-More Settings”, c lick  “ Sharing Site”. 
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Scan QR code to add station 
O n the  hom e screen , tap  “MY”. O n  the  M Y screen , tap  “Scan the code to add a shared device”. 

 
 
 
 
 
V isito rs  w ho add  s ites by scanning  codes only  have the  perm ission  to  v iew  data  about s ta tions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 
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Bluetooth connection 
For devices that support the Bluetooth function, you can establish a Bluetooth connection between the mobile 
phone and the device through the App.  
 
Procedure 
Turn on the Bluetooth in the settings of your mobile phone and enter the home page of the App.  
Click the “Bluetooth Connection” on the Log-in page. It will automatically pop up a “Bluetooth Battery Connection” 
page, click the "Device" button to connect the device. 
 

   
 
 
After the device is successfully connected, you can enter the station hone page. 
 
 
 
 
If the device's Bluetooth cannot be found after the above steps, please check whether the device is powered on and 
try again. If you fail repeatedly, please contact the official customer service  
for technical support. 
 
 
 
 
 
 

NOTE 
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4. Device Control and Upgrade  
Device Control 
A fte r connecting  the  dev ice , the  dev ice  page o f the  A pp w ill d isp lay the  connected  device . B y click ing  the 
corresponding  dev ice  icon, you  can  en te r the  dev ice de ta ils  page  to  v iew  the  rea l-tim e sta tus and  da ta  of 
the  device  and  con tro l the dev ice . 
 
Device is Online 
W hen the  App is  connected  to  the device  via  B lue too th , W i-F i ho tspo t, the  dev ice  is  on line . You  can  view  
the  dev ice  s ta tus and  da ta  in  rea l-tim e on  the  A pp device  de ta ils  page , contro l the  dev ice , unbind  the 
dev ice , e tc . 
 
Device is Offline 
W hen there  is  no  B lue too th , W i-F i ho tspo t be tw een the  App and  the  dev ice , the  dev ice  is  o ffline , and  you 
cannot v iew  the  dev ice  s ta tus and  da ta  o r con tro l the  dev ice  in  the  App. 
 

 
 
 
View Station Details 
Power Station 
 
Viewing the Power Station Status  
Log in  to  the  app  and  en ter the  S ta tion  screen  to  v iew  P ow er S ta tion  de ta ils . 
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Home 
You can  view  the  energy flow  d iagram , energy y ie ld , revenue, environm enta l bene fits  and  investm ent &  
re tu rns o f pow er s ta tion  in  rea l tim e. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 For de ta ils  abou t A la rm : If a  s ta tion  has active  a la rm s, the  la test a la rm  in fo rm ation  is  d isp layed  in  the 

part o f the  “Event” screen. Tap  the  a la rm  to  v iew  its  de ta ils . 

 Environmental Benefits: U nlike  therm a l pow er p lan ts , P V  pow er p lan ts  genera te  e lectric ity  w ithou t 

C O 2 em issions, w hich  is  equiva len t to  p lan ting  trees. 

 D a ta  update : The  da ta  update  tim e is  5  m inu tes. 

 
 
 

NOTE 
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Statistics 
You can  v iew  the  energy genera tion  and  consum ption , energy ana lys is  and revenue by d iffe ren t tim e 
d im ensions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Generation: D isp lays the  energy yie ld  s ta tis tics  o f PV  p lan t. 

 Consumption: D isp lays the  energy consum ption  s ta tis tics  o f loads. 

 Analysis (Energy m anagem ent): It show s the  g raph  o f pho tovolta ic  pow er genera tion , ba tte ry  charge 

and  d ischarge , load  pow er consum ption  and  g rid  consum ption  &  feed-in  by d ifferen t tim e d im ensions. 

 Revenue statistics: C a lcu la tes the  sum  o f feed-in  revenue o f a  P ow er s ta tion  (feed-in  e lectric ity  x 

feed-in  ta riff) and savings in  e lectric ity b ills  (se lf-consum ed e lectric ity  x  purchase  p rice ) to  d isp lay the 

benefits  b rought by the  P ow er S ta tion . 
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Device 
Tap  Detail on device  screen  and  you  can  v iew  the  de ta ils  abou t added collecto r. 
Tap  Associated Devices to  v iew  the  runn ing  s ta tus and  in fo rm ation  o f the  correspond ing  device  such as 
B a tte ry, P V, Inverte r and  so  on . 
 

 
 
Device Setting 
You can  v iew  and  m od ify  R egis tra tion  in fo rm ation , U ser in fo rm ation  and  M ore  se ttings about the  site . 
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Battery Station 
Home 
You can  v iew  the  running  s ta tus and  param eters o f ba tte ry  in  rea l tim e. The  param eters inc lude  s ta te  o f 
charge , vo ltage , cu rren t, pow er, tem pera tu re , ra ted  capacity  and  to ta l d ischarg ing . 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 For de ta ils  abou t A la rm : If a  s ta tion  has active  a la rm s, the  la test a la rm  in fo rm ation  is  d isp layed  in  the 

part o f the  “Event” screen. Tap  the  a la rm  to  v iew  its  de ta ils . 

 D a ta  update : The  da ta  update  tim e is  5  m inu tes. 

 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 



Sun Gold Power Inc  www.sungoldpower.com 

16 
 

Statistics 
Th is  screen  w ill d isp lay a  graph  o f vo ltage , cu rren t, soc and tem pera tu re  o f the ba tte ry  s ta tion over a  period 
o f tim e. Tap  System or Cluster to  change the  type  o f the  da ta .  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Device 
Tap D eta il on  device  screen  and  you  can  v iew  the  de ta ils  abou t added collecto r. 
Tap  A ssocia ted  D evices to  v iew  the  runn ing  s ta tus and  in fo rm ation  o f the  correspond ing  dev ice . 
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Device Setting 
You can  v iew  and  m od ify  R egis tra tion  in fo rm ation , U ser in fo rm ation  and  M ore  se ttings about the  site . 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sun Gold Power Inc  www.sungoldpower.com 

18 
 

5.  Firmware Upgrade 
The firm w are  upgrade  function  is  an  essen tia l fea tu re  o f the  E -pow er G o App w h ich  on ly  support the  dev ice 
connecting  by W i-F i ho tspo t. A new  firm w are  vers ion  w ill be  re leased  to fix  know n bugs, im prove 
perfo rm ance, and  add  new  fea tu res. 
 
Check for new firmware version 
M anual checking : You  can upgrade  the  firm w are  by se lecting  the  "Device-Associated Devices-Firmware 
Updates" item  by en te ring  the  D evice  o f a  S ta tion  de ta ils  page . 

  
 
 
Firmware Upgrade - Online Upgrade 
W hen the  device  connection  s ta tus is  W i-F i ho tspo t connection , you  can  perfo rm  the  firm w are  upgrade. 
C lick  the  "Upgrade" bu tton  on  the  firm w are  upgrade page to  s ta rt the  firm w are upgrade .  
 
 
 
If the  firm w are upgrade  fa ils , you can  re try  accord ing to  the  App gu idelines o r con tact the  o ffic ia l custom er 
serv ice  fo r technica l support. 
 

NOTE 
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6. Personal Setting and More 
Modify nickname 
E nter the  E -pow er G o App, c lick  the  "My" bu tton  a t the  bo ttom  to  en te r the  M y hom epage, and  then  c lick 
the  ava ta r and  n icknam e area  a t the  top  to  en te r the  P ersonal S e ttings page. 
S elect “Change info” to  m od ify  n icknam e or phone num ber. 
 
Change Password 
O n the  P ersona l Se ttings page, c lick  the  "Change Password" bu tton , en te r the  p rev ious and  the  new  
passw ord  tw ice  accord ing to  the  page p rom pts, and  c lick  Finish. 
 
Account Cancellation 
O n the  P ersonal Se ttings page, c lick the  "Account Cancellation and Deletion " bu tton , fo llow  the 
p rom pts o f the  page step  by s tep  and  com ple te  the  applica tion . S ince  account cancella tion  is  irrevers ib le , 
w e  o ffe r a  Cooling-off period , and  re -log in  w ith in  the  period  is  considered  as con tinu ing  the  account 
 

  
 
 
 
 


	1.  Downloading and Installing the App
	2.  Sign up and Log in
	3.  Collector Connection
	4. Device Control and Upgrade
	5.  Firmware Upgrade
	6. Personal Setting and More

